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Website Terms of Use

This website is operated by SHAMROCK PAN PACIFIC Co., Ltd. (the "Company"). Please read these
Website Terms of Use (the "Terms") before using this website. By using this website, you are deemed to
have agreed to these Terms.

1. Purpose of This Website

This website is intended to provide information about our business activities, services, achievements,
news and other corporate information. The information on this website is provided for general
informational purposes only and is not intended to solicit insurance products, provide recommendations
or advice, or accept applications for contracts.

2. Information Published on This Website

We endeavour to ensure that the information published on this website is accurate, complete and up to
date; however, we do not guarantee any of these matters. Content on this website may be changed,
updated or deleted without prior notice.

3. Intellectual Property Rights

Copyrights, trademarks and other intellectual property rights relating to text, images, logos, designs,
materials and other content published on this website belong to the Company or their respective lawful
rights holders. Such content may not be reproduced, reprinted, modified, distributed, sold or otherwise
used without prior written permission.

4. Prohibited Conduct

When using this website, users must not engage in any of the following conduct:

e Conduct that violates laws, regulations or public order and morals;
« Conduct that infringes the rights, reputation, credibility or privacy of the Company or any third party;
e Conduct that interferes with the operation of this website;

» Unauthorised access, transmission of viruses, transmission of spam, or any other unlawful or
harmful conduct;

« Commercial use of information on this website without the Company's permission; or

« Any other conduct that the Company deems inappropriate.
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5. Links to Third-Party Websites

This website may contain links to websites operated by third parties. The Company assumes no
responsibility for the content, accuracy, security, terms of use, handling of personal information or other
matters relating to linked websites. Please review the terms and policies of each linked website before
use.

6. Disclaimer

The Company assumes no liability for any loss or damage arising from the use or inability to use this
website, the use of information published on this website, or the use of third-party websites, except
where such loss or damage results from the Company's wilful misconduct or gross negligence.

Information on this website is not a substitute for professional advice or individual transaction decisions.
For specialist matters concerning insurance products, financial products, legal affairs, taxation or other
fields, please consult an appropriate professional or the relevant product or service provider.

7. Suspension or Modification of This Website

The Company may suspend, modify or discontinue all or part of this website without prior notice when it
considers this necessary due to system maintenance, system failures, disasters, communication
problems or other circumstances.

8. Handling of Personal Information

Personal information obtained through this website will be handled in accordance with the Company's
Data Privacy Policy. If you use an enquiry or other contact function, please review that policy.

9. Changes to These Terms

The Company may revise these Terms when necessary. Revised Terms will take effect when posted on
this website.

10. Governing Law and Jurisdiction

These Terms and use of this website are governed by the laws of Japan. The Tokyo District Court will
have exclusive jurisdiction as the court of first instance over any dispute arising in connection with this
website.

Established: 1 October 2025
SHAMROCK PAN PACIFIC Co., Ltd. | Representative Director: Keith Lowry
Enquiries regarding these Website Terms of Use
Contact: Website Administrator | Tel: 03-4588-4224 | Email: info@shamrockpp.jp
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